Tree Work Disclaimer

e By accepting the terms of the quote, Trusty Tree Services will perform the services as described
in the document. Any changes requested by the client to quantities, specifications, or other
aspects of the services not described in this estimate will incur additional charges. Any changes
will require a signature prior to work commencing or continuing.

e The customer warrants that all trees, plant material and property upon which work is to be
performed are either owned by him/her or that permission for the work has been obtained from
the owner. Trusty Tree Services is to be held harmless from all claims for damages resulting
from the customer’s failure to obtain such permission.

e Payment is to be made immediately upon completion of the contracted work.

e Stump grinding is scheduled after the tree work is performed due to our tree crews and stump
crews being separate divisions.

o If you opt for stump grinding, we require immediate payment of the tree work once complete.

e Trusty Tree Services is not responsible for any undisclosed items underground (e.g., irrigation
systems, septic tanks, etc.), driveways, sidewalks, or grass during the tree removal/pruning
process.

e All accounts are net payable upon receipt of the invoice. A service charge of 1.5% will be added
to accounts not fully paid 30 days after the invoice date. If outside assistance is used to collect
the account, the customer is responsible for all costs associated with the collection, including,
but not limited to, attorney fees and court costs.



